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Accommodation Contract (General Terms and Conditions)

Scope
Article 1 The accommodation contract and any related contracts to be entered into between our hotel and guests shall be subject to
the provisions of these General Terms and Conditions. Items not provided in these General Terms and Conditions shall be
subject to the relevant laws, regulations, other rules (meaning laws and regulations and those based on laws and
regulations; hereinafter the same applies), or generally accepted practices.
2 When our hotel

has entered into a special contract to the extent that such special contract does not conflict with laws, regulations, other
rules, and practices, notwithstanding the provisions of the preceding paragraph, such special contract shall take

precedence.

Requesting Accommodation Contract
Article 2 The guest who intends to make an application for an accommodation contract with our hotel shall provide us with the
following particulars:
(1) Name of the guest(s)
(2) Date of accommodation and expected time of arrival
(3) Accommodation charges (in principle, based on the basic accommodation charges listed in the Appended Table 1.)
(4) Other particulars deemed necessary by our hotel
2 When our hotel requests the submission of the guest registration form on which the name, address, phone number, and
other information of the guest are stated, the guest shall submit it immediately even if the accommodation contract has
already been signed.
3 Our hotel may contact the guest by phone before or after the scheduled accommodation dates using the contact information
received from the guest to confirm the reservation or for other related reasons.
4 If the guest, during his or her stay, requests to extend his or her stay beyond the accommodation date referred to in Item
(2) of Paragraph 1 of this Article, it shall be regarded as an application for a new accommodation contract at the time such

request is made.

Concluding Accommodation Contract, etc.

Article 3 An accommodation contract shall be deemed to have been concluded when our hotel accepts the application under the
preceding article. However, this shall not apply when our hotel has proved that our hotel has not accepted the application.

2  When the accommodation contract is concluded according to the provisions of the preceding paragraph, the guest shall be
required to pay an accommodation deposit set by our hotel up to the amount of the basic accommodation charge for the
accommodation period (3 days when the period of stay exceeds 3 days) by the date specified by our hotel.

3 The accommodation deposit shall be initially applied to final accommodation charges to be paid by the guest, then
secondly to the cancellation charge under Article 6, and thirdly to reparations under Article 18 as applicable. If there is a
remaining amount, it will be refunded upon settlement of the bill pursuant to Article 12.

4 If payment of the accommodation deposit under Paragraph 2 is not received by the date specified by our hotel as provided
in the same paragraph, the accommodation contract shall be considered as invalid. However, this shall apply only when
our hotel has informed the guest of a due date for the payment of the accommodation deposit when specifying such date.

5 If our hotel provides an incorrect accommodation rate through our website or over the phone, even if the guest applies for
an accommodation contract based on such rate and the accommodation contract is approved, if the accommodation rate is
remarkably lower when compared to surrounding dates and there is no representation or notice of the reason for the rate
to be lower, our hotel shall void the accommodation contract as an acceptance of an mistake under the Civil Code and
swiftly notify the guest to that effect.

Special Contract Requiring No Accommodation Deposit

Article 4 Notwithstanding the provisions of Paragraph 2 of the preceding article, there are times our hotel accepts special contracts

without requiring payment of the accommodation deposit.



2 If our hotel does not request payment of the accommodation deposit or indicate a payment due date for the accommodation
deposit upon acceptance of the accommodation contract application, it is regarded as though our hotel has accepted a special
contract under the preceding paragraph.

Request for Cooperation with Infection Prevention Measures in Our Facilities

Article 4-2 Our hotel may ask the guest wishing to stay for cooperation with infection prevention measures under the provisions of
Article 4-2, paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).
Refusal of Accommodation Contracts
Article 5 Our hotel may not accept accommodation contracts under the following circumstances. However, this section does not
mean that our hotel refuses to offer accommodations in a case other than the cases listed in Article 5 of the Hotel Business

Act.

(1) When the accommodation application does not conform to these General Terms and Conditions.

(2) When all rooms are full and there are no rooms available.

(3) When it would be problematic to accommodate guests for unavoidable reasons such as natural disasters, damaged
facilities, etc.

(4) When the guest wishing to stay is a patient with the specified infectious disease or any person defined in Article 4-2,
paragraph 1, item 2, of the Hotel Business Act.

(5) When it is that the guest wishing to stay is likely to engage in an act against laws and ordinances, public order, or good
manners in regard to accommodations.

(6) When the guest wishing to stay engages in an act of making a violent demand or asks for a burden exceeding a
reasonable range with regard to the accommodations (except for cases where the guest wishing to stay seeks to eliminate
social barriers defined in Article 7, paragraph 2, and Article 8, paragraph 2, of the Act for Eliminating Discrimination
against Persons with Disabilities (Act No. 65 of 2013; hereinafter referred to as the “Elimination of Disability
Discrimination Act”).

(7) When the guest wishing to stay repeatedly makes demands to our hotel that are specified by Article 5-6 of the Regulation
for Enforcement of the Hotel Business Act as the implementation of such demands may have the risk of imposing an
excessive burden on our hotel and making it extremely difficult to offer accommodation services to other guests.

(8) When the guest wishing to stay is likely to cause any trouble to the other guests due to drunkenness or use of markedly
disorderly language.

(9) When the guest wishing to stay has applied for accommodations concealing his or her business objective.

(10) When the guest who has applied for accommodations has not responded immediately to our hotel’s requests under
Paragraph 2 of Article 2.

(11) When the guest wishing to stay has caused significant trouble to the hotel by using the internet reservation system
and repeatedly making and cancelling reservations without any reason.

(12) When a case stipulated in prefectural ordinances applies.

(13) When it is clear that the guest wishing to stay does not have the ability to pay.

(14) When the guest wishing to stay brings, or tries to bring, dangerous items, restricted items, or items that cause
trouble to other guests.

(15) When the guest wishing to stay is a minor (under 18), in case the minor stays alone or with other minor(s), and has not
submitted written consent of a person who has parental authority.

(16) When it is found that the guest has had an accommodation contract refused or voided due to the reason falling under
any of the items (5) through (15) of Paragraph 1 of Article 5.

(17) When the guest engages in an act that is deemed by our hotel to be inappropriate.

2 Our hotel may refuse a request for an accommodation contract when the following applies.
(1) When the guest(s) wishing to stay is a designated organized crime group or designated organized crime group member
(hereafter “organized crime group” and “organized crime group member”), related person, or antisocial forces according to
the Act on Prevention of Unjust Acts by Organized Crime Group Members established on March 1, 1992.

(2) When the guest(s) wishing to stay belongs to an organized crime group, or a corporation or other entity controlled by an
organized crime group.
(3) When the guest wishing to stay is a corporation that includes a member of staff who qualifies as an organized crime

group member.
Explanation on Reason for Refusing the Conclusion of Accommodation Contract
Article 5-2 If our hotel refuses to conclude an accommodation contract pursuant to the preceding article, the guest wishing to stay
may ask our hotel for an explanation of the reason for the refusal.

Guest’s Right to Cancel Contracts




Article 6 The guest may cancel his or her contract by notifying our hotel.

2 If the guest cancels the whole or part of the accommodation contract due to the reason attributable to the guest (excluding
cases where our hotel requests the payment of the accommodation deposit specifying the payment due date pursuant to the
provisions of Paragraph 2 of Article 3, when the guest cancels the accommodation contract before making such payment),
our hotel requires the guest to pay a cancellation charge as listed in the Appended Table 2. However, in the case where our
hotel has accepted a special contract under Paragraph 1 of Article 4, the same shall apply only when the guest is informed
by our hotel of the obligation to pay the cancellation charge in case of cancellation of the accommodation contract by the
guest.

3 If the guest does not arrive by 7 p.m. of the accommodation date (or 2 hours after the expected time of arrival if our hotel is
notified such in advance) without any advance notice, our hotel may regard the accommodation contract as being cancelled
by the guest.

4 In the event of cancellation pursuant to the provisions of the preceding paragraph, if the guest proves that the guest’s
failure to arrive without contacting our hotel is due to the non-arrival or delay of public transportation, such as train and
plane, or for reasons not attributable to the guest, our hotel will not charge the cancellation charge referred to in Paragraph
2.

Hotel’s Right to Cancel Contracts

Article 7 Our hotel may cancel accommodation contracts even during the accepted contract period when the following applies.

However, this section does not mean that our hotel refuses to offer accommodations in a case other than the cases listed in
Article 5 of the Hotel Business Act.
(1) When any of Article 5, paragraphs 1 (3) through (17) and Article 5, paragraphs 2 (1) through (3) shall apply.
(2) When the guest does not abide by rules pertaining to smoking in bed, interfering with fire-fighting equipment, and
other prohibited items (limited to things necessary for the prevention of fire).
(3) When the person wishing to stay is exceedingly dirty or wearing a costume, which may cause problems to other guests.

2 If a case falls under any of the Items of Paragraph 2 of Article 5, this hotel shall cancel the accommodation contract even
during the accepted contract period.

3 When our hotel cancels an accommodation contract pursuant to the provisions of the preceding Paragraph 1 and
Paragraph 2 and the reason for the cancellation is subject to Paragraphs 1 (2) and (3), the guest shall not have to pay for
services the guest has yet to receive. However, the guest will not be reimbursed for services the guest has already received.
When the cancellation is due to other reasons, the guest shall also pay the charge for services the guest has yet to receive
as a cancellation charge.

Explanation of Reason for Terminating Accommodation Contract
Article 7-2 If our hotel terminates an accommodation contract pursuant to the preceding article, the guest may ask our hotel for an

explanation of the reason for the termination.

Registration of Stay

Article 8 On the day of the guest’s stay, the guest shall register the following information at the front desk.
(1) The guest’s name, address, and contact information
(2) For foreign nationals who do not reside in Japan: nationality and passport number
(3) Other items our hotel considers necessary
2 When the guest wishes to pay the charges under Article 12 using a method other than cash such as traveler’s checks, hotel
vouchers, credit card, etc. approved by our hotel, it shall be shown in advance when making registration under the

preceding paragraph.

Occupancy Hours of Guest Room

Article 9 Guests may use the guest rooms from check-in time to check-out time as established by our hotel. However, when the

guest stays consecutively, the guest may use the room throughout the day, except for the days of arrival and departure.

2 Notwithstanding the provisions of the preceding paragraph, our hotel may permit the guest to occupy the guest room
beyond the time specified in the preceding paragraph. In this case,
payment of additional charges is required as stated below.
(1) For up to 3 additional hours: amount equivalent to 30% of the room charge
(2) For up to 6 additional hours: amount equivalent to 60% of the room charge
(3) For more than 6 hours: amount equivalent to 100% of the room charge

3 The aforementioned “room charge” is the basic accommodation charge minus meal costs (breakfast and dinner)

Business Hours




Article 10 Business hours of major facilities, etc. of our hotel and the details of business hours of other facilities, etc. of our hotel
can be found within the supplied pamphlet, on the bulletin board of each location, or through Service Directory
Information in each room.

2 Times referred to in the preceding paragraph are subject to temporary changes when unavoidably necessary. In such case,
the guest shall be notified in the appropriate manner.

Payment of Charges

Article 12 The breakdown of accommodation charges, etc. that the guest shall pay is as listed in the Appended Table 1.

2 Accommodation charges etc. referred to in the preceding paragraph shall, when charged by our hotel, be paid at the front
desk in cash or by any means other than cash, such as traveler’s checks, hotel vouchers, and credit cards that are approved

by our hotel.
3 The guest shall pay the accommodation charge even if the guest voluntarily does not use the room that has been provided

for the guest by our hotel and become available.
Our Hotel’s Liability
Article 13 Our hotel shall compensate the guest for damage if our hotel has caused such damage in the fulfillment or non-

fulfillment of the accommodation contract or any other related contract. However, this shall not apply to cases where the

cause of the damage is not attributed to our hotel.
2 Our hotel holds a compliance notification as an accommodation hotel conforming to the laws and regulations related to fire

defense. However, our hotel is covered by Hotel Liability Insurance in preparation for unexpected fire and other disasters.

Liability in Regard to Accommodation

Article 14 Our hotel takes responsibilities for accommodation from the time the guest registers at the front office of our hotel or the

time the guest enters the guest room, whichever is faster, and ends when the room is vacated for the guest to depart.

2 If our hotel is unable to provide the guest room as contracted, with the guest’s consent, our hotel shall do our best to
arrange another accommodation facility with the same conditions.

3 If our hotel is unable to arrange another accommodation facility notwithstanding the provisions of the preceding
paragraph, our hotel will pay to the guest a compensation fee equivalent to the cancellation charge, and the compensation
fee shall be applied to damages. However, if a guest room cannot be provided due to causes for which our hotel is not liable,
our hotel shall not pay any compensation fee.

Handling of Deposited Articles

Article 15 If loss, breakage, or other damage occurs to goods, cash, or valuables deposited by the guest at the front desk, except in
cases where this has occurred due to causes of force majeure, our hotel shall compensate the guest for the damage.
However, in the case of cash and valuables, if the guest fails to provide information on its type and value as requested, our
hotel shall compensate the guest for the damage within the limit of 150,000 yen.

2 If loss, breakage, or other damage occurs to goods, cash, or valuables that are brought into our hotel by the guest but are
not deposited at the front desk and such loss or damage is caused due to an intentional act or gross negligence on the part
of our hotel, our hotel shall compensate the guest for the damage. However, in the case of the article where information
on its type or value has not been provided by the guest in advance, our hotel shall compensate the guest for the damage
within the limit of 150,000 yen, except for cases where there is an intentional act or gross negligence on the part of our
hotel.

Custody of Guest’s Baggage and Belongings
Article 16 When the guest’s baggage is brought into our hotel before the arrival of the guest, our hotel shall take responsibility for
storing it only if our hotel has accepted such a request before the arrival of the baggage. Our hotel shall hand over the
baggage to the guest when the guest checks in at the front desk.

2 When the baggage or belongings of the guest are found left behind after the guest’s check-out, our hotel shall contact the
owner and ask for instructions even if the ownership of the article is identified. However, when no instruction is given to
our hotel by the guest or when the ownership is not identified, our hotel shall keep the article for 7 days including the day
it is found, and after this period, our hotel shall turn the article over to the nearest police station.

3 If the article found as per the preceding paragraph is cash, precious metal, or those that can readily be converted into cash,
the article shall be turned over to the nearest police station regardless of the custody period referred to in the preceding
paragraph.

4 Our hotel’s liability for the storage of the guest’s baggage or belongings in the case of the preceding 2 paragraphs shall be
subject to the provisions of Paragraph 1 of the preceding article in the case of Paragraph 1 and subject to the provisions of



Paragraph 2 of the same article in the case of the preceding paragraph.
Liability in Regard to Parking
Article 17 Our hotel shall not be liable for the custody of the vehicle of the guest when the guest uses the parking lot of our hotel, as
our hotel simply offers the space for parking, whether the key for the vehicle has been deposited at our hotel or not.
However, our hotel shall compensate the guest for damage caused by an intentional act or negligence on the part of our
hotel.
Guest’s Liability

Article 18 In the event our hotel suffers damage caused by an intentional act or negligence of the guest, the guest shall compensate

our hotel for the damage.

2 In order for the guest to smoothly receive accommodation services under the accommodation contract, in the event the
guest recognizes that accommodation services that are different from the contents of the accommodation contract are
provided or recognizes that the guest suffers damage, the guest shall promptly notify our hotel to that effect.

Disclaimer
Article 19 Use of the Internet within our hotel is the guest’s own responsibility. Our hotel shall not be liable for any damage
incurred by the guest even as a result of the interruption of services due to system failure or for any other reason during the
use of the Internet. Additionally, in the event any damage is incurred by our hotel or any third party resulting from the use
of the Internet that is deemed by our hotel to be inappropriate, the guest shall compensate for such damage.
Controlling Language
Article 20 These General Terms and Conditions are executed in both Japanese and English; however, in the event of any
discrepancy or difference between the Japanese version and the English version, the Japanese version shall take precedence
on all counts.
Jurisdiction and Governing Law
Article 21 All disputes arising out of or in connection with these General Terms and Conditions shall be settled in accordance with

the laws and regulations of Japan by a Japanese court having jurisdiction over the location of our hotel.

Appended Table 1: Breakdown of Accommodation Charges, etc. (Relating to Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Breakdown

Basic Accommodation Charge (Room charge including breakfast and

IAccommodation dinner)

Charges *Service charges are included
Total Amount IAdditional Meals and Drinks (Meals and drinks other than breakfast and
to be Paid by |Additional Charges [dinner)
a Guest and other usage charges

IA. Consumption tax

Taxes B. Bath tax (only in facilities with hot springs)

Notes 1. In the event of a revision of the relevant tax law, the revised provisions shall apply.
2. Accommodation charges for children are classified into the charge for elementary school children and preschool children

and are applicable to children aged 3 years or older and children of elementary school age or younger.

Appended Table 2: Cancellation Charges (Relating to Paragraph 2 of Article 6)

Date when cancellation of contract is notified
Contracted number No show On the 1 day prior to the |2 to7 days prior to|8 to 30 days prior
of guests accommodation |accommodation [the to the
day day accommodation |[accommodation
day day
[Up to 100 100% 50% 40% 20% —
101land more 100% 50% 40% 20% 10%




Notes:

1. The percentages indicate the ratio of the cancellation charge to the basic accommodation charge.

2. If the guest shortens his or her stay, regardless of the number of days shortened, the guest shall pay a cancellation
charge for the number of days shortened.

3. If the accommodation contract is cancelled with regard to part of a group booking (101 and more), our hotel shall not
charge for the number of persons equivalent to 10% of the number of persons booked (any fraction shall be rounded up)
as of 15 days prior to the accommodation (f notified after that date, as of the day on which the cancellation is notified).

4. The above provisions shall also apply to the change of an accommodation date.

5. The above provisions shall also apply to the reduction in the number of guests.

6. The above provisions shall also apply to the change to another facility within our Group.
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